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Gender-related differences in the map use of in-vehicle navigation systems
Yoshiki Wakabayashi

Abstract The aim of this study is to examine the variations in the map use of IVNSs (In-Vehicle
Navigation Systems). Specifically, attention is focused on gender-related differences, since the
recent growth in the number of female drivers may diversify the use of IVNS maps. We analyzed
data from an online questionnaire survey of drivers living in the Tokyo metropolitan area (n = 537).
A focus group interview with several drivers was also conducted to obtain additional information
on the use of IVNS maps. The results of the analysis revealed that female drivers tend to use
landmark information and heading-up displays, although their preferred styles of maps vary with
the driving situation. These findings can be entirely explained by the findings of previous studies
on gender-related differences in spatial cognition.
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